
How to pick up your puppy during the COVID-19 Pandemic 
 

 
We understand that there are a lot of health concerns circulating around the coronavirus lately 
and we want to assure all of our clients that we are taking health precautions seriously in order 
to protect both our family and yours.  
 
In order to ensure everyone’s safety, we would like to implement a few rules for your pickup 
day. Our goal is to create a no-touch experience in order to comply with social distancing 
regulations. 
 
 

1. We will be meeting outside (or under our carport if it is raining) in order to minimize risk 
of exposure. We apologize, but we will not be able to shake hands right now when we 
meet you. 
 

2. We would like your family to maintain a distance of at least 6 feet from both us and other 
families if they happen to be there at the same time. 
 

3. If possible for you to wear a mask, that would be greatly appreciated as we will be 
wearing one as well. If you do not have one or can not find one, we understand. There is 
a huge shortage right now. Wearing gloves is also a good protection measure while 
being mindful of cross contamination. 
 

4. If you or any family member is experiencing any coughing,sneezing, or other symptoms 
we kindly request that they stay home or in the car. We understand that it is allergy 
season and that many people are experiencing these symptoms but it is something to 
keep in mind with your visit.  
 

5. We will be setting your puppy pick-up bag out on a table under the carport ready at your 
arrival. We will have sprayed the bag with lysol after we touched it. It will contain the 
collar, leash, toy,  and a sample of your puppy’s food (Fromm Puppy Classic). There will 
also be a folder with the shot record to show your vet and a copy of the contract and 
warranty for you to sign. We recommend keeping the bag closed and sanitizing it again 
when you get home, just in case. Please, make sure your puppy does not come into 
contact with any bleach or disinfectants as this can be poisonous to them.  
 

6.  When you arrive there will also be the contract and warranty on the porch with a 
clipboard, pen and hand sanitizer. Please use the hand sanitizer before and after 
signing. You will then keep the carbon copy and put the white copy in a box next to you 
that we will have labeled. We will be spraying down the clipboard, pen, and box between 
each family visit. For extra security, please feel free to bring your own pen or wear 



gloves.  
 

7. We will be accepting online payments for the final amount of your puppy. You can do this 
through the apps Venmo or CashApp. Please download one of these apps before arrival 
and connect it to your bank information. If you are unable to do this, we can take your 
credit card information but unfortunately, there will be an added fee of 3.5% to use the 
card. We request that you not bring cash or check. If this presents a problem please let 
us know before your visit. 
 

8. We will not be able to let anyone use our bathroom. We have several 
immunocompromised people in our family and we are trying to protect them as much as 
possible. If you plan on traveling with your children, please keep this in mind so you can 
stop somewhere before you get to our place. We apologize for the inconvenience.  
 

9. We will still be outside with you in order to answer any questions.  
 

10.  Your puppy will be freshly bathed and waiting for you in a puppy playpen waiting for 
you. 

 
 
Please let us know if you have any questions at all. Thank you for helping us and other families 
stay safe during these turbulent times.  


